PEFTTAMEHT OKA3AHUA YCNIYTHU
«FOPAYAA NTUHUA»

fopayaa JiMHuA «PecneKkT» oOKa3biBaeT MNpPaBOBYD MNOAAEPIKKY BCEM M0/b30BaTeNAM
Onja4yeHHoM conpoBoXKaaemol cuctembl KoHcynbtaHTlatoc. OTBeTbl Ha O6paleHWAa AatoTcA Ha
ocHose CINC KoHcynbTtaHTlAOC.

1. COCTAB BOINPOCOB

Ycnyru, okasbiBaemble cneunanuctamm Fopaden JinHum:
1. Momouwp B pabote c cuctemoit KoHcynbTaHTIAtOC.
MOWCK 1 3aKa3 AOKYMEHTOB, OTCYTCTBYIOLWMX B Bawem komnnekre.
O6pasupl 3anonHeHUA U GOPMbl LLOKYMEHTOB.
O630pHan NnoabopKa No aKTyasbHbIM TEMaM.
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oTOBbIE peweHnAa, aBTOPCKMNe matepmnasbl U KOHCYyAbTaunn NO TUNOBbIM CUTYALLUAM.

TemaTunKa KOHCVJ'IbTaLI,Mﬁ:

v’ pUHaHCOBbIE U KaApoBble KOHCyAbTaumu ana KOMMEPYECKUX OPTAHU3ALMIA

v puMHaHCOBbIE M KaApOoBble KOHcyAbTauun ana BIOAMETHbIX OPrAHM3ALINN

v KOHCYAbTaLuu No BONPOCaM rocyAapCcTBEHHbIX 3aKYMNOK, TOProB, 31eKTPOHHbIX ayKLMOHOB
v lopuanYeckne KoHcybTalmm

2. KOJIMYECTBO OBPALLEHUN

Konnyectso obpauleHnit ot conpoBoxaaembix Knunentos CMC KoHcynbtauTlntoc Hawen
KomnaHum — HEOTPAHUYEHO.

CoTpyAHWKaM, HaxoAALIMMCA B OTNYCKe No 6epeMeHHOCTM U podam, Mo yxoay 3a pebeHKom,
ycnyra AOCTyMHa NpW NpeaocTaBAeHUM MUCbMEHHOrO paspelleHMa PYKoBOACTBA KOMMAHWUKM, C
KOTOPOM Yy COTPYAHWKA 3aKtodeH TpyaoBoW goroBop. PaspeweHne odopmnaeTca Ha GMpMeHHOM
H6naHKe KOMMNaHMM 33 IMYHOM NOANMUCHIO PYKOBOAUTENS.

Mbl octaBnsiem 3a coboi NpaBO OrpaHUUYUTb KONIMYECTBO KOHCY/NbTalMi, NpenocTaBAsieMbiX
NoNb30BaTeNAM, NPU HA/IMUYUM 3340/1KEHHOCTM 33 OKa3aHHbIe YCAYrv nepesa Halle opraHm3aume.

3. KAK OBPATUTbCA

Hanbonee npeanoytmTesnibHble KaHasbl CBA3M, COKPALLAOLLIME CPOK NPeaoCTaBeHMA OTBETA:
1. B nporpamme KoHcynbTaHTIAOC — 3aaaTh Bonpoc — OHnanH-auanor (Yar)
2. B nporpamme KoHcynbTaHTlAOC — 3agath Bonpoc — HanucaTb akcnepTty

JononHuTenbHble KaHasbl cBA3M (HE0HX0AMMO yKasaTb Homep gorosopa v MHH Bawei opraHusaumm):
3. OcTaBuTb 3aABKY Ha Halem caiTe https://respectrb.ru/support (kHonka Fopsayaa AMHKA)

4. HanucaTb 3/71eKTPOHHOE NUCbMO Ha aapec lk@cons.ru

5. B cnyyae KpaiHeit HeobxoanmocTtu - no TenedoHy 8 (347) 292-77-92

Hawwn cneunanucrbl, mM3y4yaT BOMPOC, MOArOTOBAT OTBET, OTNPABAT €ro Ha YKa3aHHbIM

nosnb3oBaTenem agpec. Mpun HeobXo4MMOCTN YTOUHEHWI - CBANKYTCA C HUM NO TenedoHy.
paduk paboTbl cneumanmctos FNopsayert JInHum: nH—nT ¢ 9 go 18 yacos.

! B 3aKa3e JOKYMeHTa MOXET BbiTb OTKa3aHO MPW OTCYTCTBMM OrOBOPOB Ha NpefoCcTaBeH1e AOKYMEHTOB C
OpraHom B/1acTV yTBEPAUBLLUMM AOKYMEHT.


https://respectrb.ru/support
mailto:lk@cons.ru

4. CPOKH OTBETOB

1. Ha npoctble Bonpochkl B 4ate — 15 muHyT.
Mownck gokymeHToB B CINC KoHcyabTaHTIIAOC NO M3BECTHbIM PeKBM3MTAaM — 1 vac.

3. TlouCcK AOKYMEHTOB, OTCYTCTBYHOLLMX B CUCTEME, MOXKET COCTaBUTb OT 1 paboyero aHA 4o 3
mecALes.

4. Orteetbl U3 CMNC KoHcynbTaHTMAoc - Ao 8 paboumx yacos.

Ecnn nocne oTnpaBKM MNepPBOHAYasibHOrO OTBETA 3KCMEPTOM OblaM MOJIyYEeHbl YTOYHEHUS K
Bonpocy (oTBeTy), OTCYET CPOKa HauyMHAETCA 3aHOBO.

OtBeT cneunanucta lopadyeir JIMHUM OCHOBaAH Ha MaTepuanax, BK/OYEHHbIX B CMPaBOYHYIO
npasosy cmctemy KoHcynbTaHTlatoc. OKOHYaTeNbHOE pelleHuMe Mo BOMPOCY KAWMEHT NPUHUMAET
CaMOCTOATENbHO.

5. NMOC/E NONYYEHUA OTBETA

Hawu cneumanuctbl  XAYT Bawel OUEHKM M OT3blBa Ha MNOJIYYEHHbIA OTBET
https://respectrb.ru/support feedback.

Ecnm ocTanncb BOMPOCHI, K OLEHKE MOXHO A06aBUTb KOMMEHTapWI, HanucaTb YTOYHEHME.
Haunbonee yaobHbIli cnocob nepesaynm obpaTHOM CBA3M - OTBETUTb Ha MUCbMO CheunanncTa Nnpamo
“3 Balwero NoYToBOro AwWMKa. NMonyyns Bale NMCbMO C OLLEHKOM ero paboTbl, cneunanmncT nNommer,
HY)KHbl 11 KOMMEHTApPWUWU K BbICIAHHOMY OTBETY W HENpPemeHHO CBAMKETCA C Bamu, ecnm HyXKHbl
[AONONHUTENIbHbIE Pa3bACHEHUSA.

6. TPEBOBAHUA K 3ANPOCY

. 3anpoc gonxkeH cogepkatb nosHoe PO u Bally AONKHOCTD.
. 3anpoc AoMKeH coaepkaTb KOHKPETHbIM BONPOC.
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3anpoc He AO/KEH cofep KaTb bonee 2 BONPOCUTENbHbIX YacTel.
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3anpoc gonxeH 6bITb B pamMKax 3akoHoaaTenbcTea PO.

5. 3anpoc He A0/1KEeH OCHOBbLIBATbCA Ha aHA/IM3e AOKYMEHTOB 3anpaLlnMBaeMoro.

6. 3anpoc He p[onXeH OblTb OCHOBaH Ha CheunanbHOM Hopme npaBa, Tpebyrouein
O0NONIHUTENbHbIX TNYOOKMX 3HAHWUIA B CMEXHOM OTpacau.

7. 3anpoc He [OMKEH coaeprkatb  TpeboBaHWe B OCYLLECTBJIEHMM  pacyeTa MU
HenocpeacTBEHHOIO COCTaBNEHUA LOKYMEHTOB.

7. KOrAA CNELUMANUCTbI TOPAYENA IMHUU BbIHYXKOEHbI OTKA3ATb B OTBETE

Echm Baw Bonpoc He nonagaeT noa nepeyeHb BOMPOCOB, YKasaHHbIXx B Pasgene 1, Bawe
obpauweHne nepepaetca akcnepty JinHum KoHcynbTaumin. OTBeT OyaeT npeaocTaBreH B pamKax
PernameHTa JIMHUM KoHcynbTauuii. PekomeHAyemM O3HAaKOMMUTbLCS C HUM, MNepenasa Mo CCblike
http://respectrb.ru/reglamentlk
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